
 
 

 
 
 

 
 
Raiser’s Edge Database Administrator 

 
Status: Full-Time 
Location: Toronto, ON 

Posting Date: April 20, 2022

 
 

Are you passionate about the utilization of data? Do you want to work for an amazing cause at a 
successful national charity? Are you looking for an exciting role with the ability to make a 

difference in people’s lives? 
 

If so, we would love to hear from you! 
 

About Us: 
 

Cystic Fibrosis Canada (CF Canada) is a national charitable not-for-profit corporation established in 1960 and is 
one of the world’s top three charitable organizations committed to finding a cure for cystic fibrosis (CF). As an 
internationally recognized leader in funding innovation and clinical care, we invest more in life-saving CF 
research and care than any other non-governmental agency in Canada. 

 
We are looking for a flexible and adaptable person with a Raiser’s Edge Database Management background and 
experience with strong problem-solving skill. The ideal candidate for this role is proactive, enthusiastic, 
persistent, able to adapt easily to changing priorities and demands, and has a team focused collaborative work 
style. You will need to have the ability to think critically; collaborate with others and be process oriented. You will 
support the creation of new data processes and improve upon current ones to increase efficiency, transparency, 
and use of data.  You will be involved with supporting and coordinating multiple data projects, priorities, and 
initiatives. 

 
Overview: 

 
The successful candidate will oversee the management of the Raiser’s Edge Database system and ensure it 
functions as CFC’s core National Constituent Relationship Management (CRM) system. You will support the 
planning & implementation of overall data strategies; support database improvements and configurations to 
maintain data integrity, validity, consistency, and currency; document, maintain and update data standards and 
data-related business rules. You will champion data management best practices by identifying gaps in Raiser’s 
Edge data and its usage, providing customized training to employees, and implementing changes to the system. 

 
You will be working with the Director, Development Services to design and implement org-wide data 
strategies in different areas, create complete record keeping and retention plans and support the creations of 
scorecards to measure specific data metrics. You will create and design ad-hoc and scheduled insightful and 
visual reports/dashboards used for tracking and analyzing different fundraising & advocacy initiatives. You 
will support the completion of ongoing and special data projects and follow project scope and workplans to 
ensure successful completion of deliverables on time. 
 



You will support all different departments on their fundraising, events, marketing, communications, and 
advocacy plans and fulfill their data requirements, requests, segments and lists for direct and digital 
campaigns. You will collaborate with all staff members within the Development Services department and 
ensure that appropriate procedures are followed at all points of the record creation and gift processing 
processes. You will engage, participate, and provide support in all tasks carried out by the Development 
Services team including data cleaning, data importation, gift processing processes, query and report creations 
within the specific target response timelines.  
 
This position will report to the Director, Development Services, and will work out of our National Office at 2323 
Yonge Street, Toronto, ON. 

 

Qualifications & Skills: 
 

• High-level of proficiency in using Raiser’s Edge CRM systems; minimum of 3 years’ experience in 
managing Raiser’s Edge as data administrator responsible for proving oversight and support for 
management of the data residing within Raiser’s Edge System. 

• High-level knowledge and understanding of relational database & information architecture in general 
with knowledge on all data collection and tracking components within Raiser’s Edge system. 

• 3 years’ High-level of expertise with Microsoft Applications especially MS Excel including creation of 
advanced pivot tables and reports using formulas; Experience with creating advanced queries, 
reports and dashboards using both Database View and RENXT.  

• Experience importing data via ImportOmatic tool; Experience working cleaning and organizing data for 
importing into Raiser’s Edge from other marketing platforms e.g., MailChimp, Constant Contact etc. 

• High degree of expertise and ability to support several data strategy projects including data validity, 
standardization, and integrity projects; experiences in data cleanups, duplicate eradication, and similar 
data related functions. 

• University degree/ college diploma in data management, data analysis; support the creation of 
benchmarks and scorecards; support the design and visualization of information; and experience 
using visualization tools (e.g., Tableau) is a great asset. 

• Meticulous and process-driven with a demonstrated ability to consistently and effectively produce 
high quality work; demonstrated ability to work under the direction but also with minimal supervision 
as a self- starter; ability to create new processes & execute continuous process improvements. 

• Strong data diligence and attention to detail; Ability to adapt quickly and easily to changing priorities and 
demands; experience and ability to multi-task and prioritize projects: open to learning and adopting to 
changes and challenges.  

• Strong interpersonal Skills; eager to learn & share with others; team-oriented mindset and interpersonal 
skillset that allows for successful collaborative opportunities. 

• Other duties related to the Development Services department and as assigned by the Director, 
Development Services. 

 
Please submit your resume and cover letter to hr@cysticfibrosis.ca. Please indicate “Administrator, Raiser’s 
Edge Database” in your subject line, and include your salary expectations. 

 
*Note: All job postings will be open a minimum 5 business days from the date of posting. 

 
While we wish to acknowledge all applicants, only those selected for an interview will be contacted. 

 
Cystic Fibrosis Canada is committed to making the recruitment process accessible to all candidates. Accommodations for 
disabilities are available upon request. 

 
For additional information on our values (Excellence, Accountability, Caring & Teamwork), Cystic Fibrosis Canada and the 
courageous fight being waged against this disease, please visit www.cysticfibrosis.ca. 

mailto:hr@cysticfibrosis.ca
http://www.cysticfibrosis.ca/
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